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Executive Summary

On the morning of Monday 30" March 2015, Euronext encountered a technical issue impacting all the
Derivatives contracts, which were temporarily halted between 10:10 CET and 11:20 CET.

On the morning of Monday 30™ March 2015, due to a technical issue, trading on all derivatives products (all
Individual Equity Options and Futures, Index and currency derivatives products and commodity products)
was temporarily halted between 10:10 CET and 11:20 CET.

All derivatives contracts were moved back into the pre-opening session at 11:00 CET. Members were able
to manage their orders accordingly and trading resumed at 11:20 CET.

Although the new Settlement Pricer and Referential Database systems were operating as expected, a
specific configuration issue prevented those systems from communicating internally with other systems at
the Exchange, resulting in the rejection of some orders due to price limits being breached. The root cause
of this issue has been identified and resolved. Euronext is taking all necessary measures in order to avoid a
recurrence of this incident.

Trading on the Euronext Cash Markets was not affected by this incident; order entry, trading and market
data dissemination took place as normal.

Details of the incident that were communicated to customers via Euronext’s cash and derivatives market
status web pages will remain available at the following address:

www.euronext.com/market-status

Euronext apologises for any inconvenience caused; we remain at your disposal should you have any further
questions.

For further information in relation to this Info-Flash, contact your relationship manager at
ccc@euronext.com or:

EMS Derivatives desk +31(0)20 550 5050 EMSDerivatives@euronext.com
EMS Equities desk +33(0)1 49 27 5010 EMSEquities@euronext.com
EMS Structured Product desk +33(0)1 49 27 5030 EMSETP@euronext.com

This Info-Flash is for information purposes only and is not a recommendation to engage in investment activities. Whilst all reasonable care has been
taken to ensure the accuracy of the content, Euronext does not guarantee its accuracy or completeness. Euronext will not be held liable for any loss or
damages of any nature ensuing from using, trusting or acting on information provided. No information set out or referred to in this publication shall
form the basis of any contract except as provided otherwise. Some information may be subject to regulatory approval. The Euronext Markets comprise
the markets operated by Euronext Amsterdam, Euronext Brussels, Euronext Lisbon, Euronext London and Euronext Paris, referred to respectively as the
Amsterdam, Brussels, Lisbon, London and Paris markets, as relevant. Euronext refers to Euronext N.V. and its affiliates. Information regarding
trademarks and intellectual property rights of Euronext is located at www.euronext.com/terms-use. © 2015, Euronext N.V. - All rights reserved.
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